
 

 

POOJA PATEL 
 
Email ID: poojacp30@yahoo.com Mobile: +91-9773901457   
PROFESSIONAL EXPERIENCE   
 Sales management professional in an IT industry with strong communication, cross‐group collaboration skills, logical and 

problem‐solving abilities 

 Overall 4.5+ years of experience in formulating and implementing competitive sales strategies with knowledge of Cloud 

products like Google and Microsoft Office 365    
 ASSISTANT TEAM LEADER, SHIVAAMI CLOUD SERVICES PVT LTD                                 Mumbai, May’16 – Jan’19 

 Work with Manager to create Dynamic and proactive Inside Sales team 

 Spearheaded a team of 6 to lead the company expansion in the given territory 
 Provide monthly report to Inside Sales Manager on KPI performance of ISR’s 
 Managed structuring and closing of deals with new customers 
 To develop team members to improve their performance to achieve the given target 
 Planned and achieved 90 % of sales target in the given territory 
 On-boarded clients, finalized pricing, SLAs and other T&Cs  
 Created and directed sales team training and development programs 
 Developed new Business via cold calling and various other medium and communication 
 Analysed information obtained from clients to determine strategies for meeting client’s requirement 
 Management Reporting : Prepared and presented daily, weekly and monthly reports and forecasts  
 Conducting performance review of the team every week 
 Improved pipeline for closing new deals every quarter 
 Collaborated with other managers through team building and strategic planning to increase sales results 
 Participated in intensive sales and product training to become an expert in the products sold   
NETWORK ENGINEER, ORIENT TECHNOLOGIES PVT LTD                                        Mumbai, Feb’14 – Sep’15   
 Providing technical support to the client and ensure proper resolution 

 Troubleshoot problem related to Dial-up and Broadband internet services 
 Resolving tickets and issues by remotely logging into client‘s account within the given TAT 
 Remote logging into CPE (Customer premises equipment) for resolving issues like packet drops, latency and throughput  
 Monitoring of IP assigned at client end devices and speed of devices using DCS portal and OOKLA Speed Test 
 Providing technical support to static IP clients 
 Coordination with the Field Network O & M team 
 Providing end to end resolution to the client by taking follow-up with the help of O & M team    
VALUE ADDED COURSES  
 Google Certified Sales Professional   
EDUCATION  

 

Year 
 

Examination/Certification 
  

Percentage % 
 

Board/University 
 

      

 2012  B.E (EXTC) 58%  Mumbai  

 2008  H.S.C 75%  Maharashtra State  

 2006  S.S.C 86.13%  Maharashtra State    
CORE COMPETENCIES   
 Leadership and Management knowledge and experience 

 Strong analytical skills and the ability to provide solutions to the benefit of the company 
 Defining process flows and continuously improve to increase the efficiency   

  SKILLS  
 Highly developed merchandising and sales steering knowledge 

 Excellent knowledge of MS office 
 Have experience on monitoring tools like Siebel CRM, Ruckus Zone Director, Flex, Sugar CRM and Zoho CRM 
 Ability to understand customer needs and recommend the right solutions 
 Ability to drive resolution, meet deadlines and goals and multitask 
 Strong organizational and time management skills 
 Ability to build relationship with existing and new clients 
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