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Professional Summary   
 

 10+ Years of experience in the Implementation/Application-production 
Support, Analysis, Maintenance, Database Administration and Testing 
Application Software under Linux and Windows environment. 

 Extensive experience in Black Box testing and its techniques.  Always open 

to new ideas with a strong zeal to learn more and enhance knowledge in 
systems, domains and processes. 

 Working as Production Support, attending production calls, troubleshooting 
the application and identifying bugs. 

 Interacted with the business users, collected the requirements, analyse the 
requirements, design and recommend solutions. 

 Worked closely with the sales team for requirement definition, proof of concept 

(POC) and handling various technical queries from clients.  

 Proactively coordinated and manage tasks and milestones to achieve 

implementation targeted time frames and ensure goals were achieved. 

 Act as liaison between company and client, able to coordinate internal and vendor 

technical teams. 

 

Career Highlights  
 

 Worked as Senior Implementation Engineer around 7+ years in Cranes 
Software International Ltd (A SEI CMMI Level 5 Company) Bangalore, 
from Nov 2006 to July 2014. 

 Worked as Senior Implementation Analyst around 3+ years in Starcom 

Information Limited Bangalore, from Aug 2014 to May 2018.  

 

 Education  
 

 B.sc in Information Technology (Correspondence) from Kuvempu  

University Shimoga 2010. 

 Diploma in computer science from Board of Technical Education Karnataka 
2006. 

 S.S.L.C. from Vikasa High school, Shimoga.  

Technical Skills  
 

Defect Track Tools Bugzilla 4.2.2,Test Link 

RDBMS Oracle 10g, 11g, MYSQL, SQL Server 

2008,2014 

Tools and Utilities Toad, Virtual Box, VM-Player, SQL Loader, 

Data Pump, Test Link, V-Sphere, SSDT, E-

Draw, SSDT, SQL Management Studio. 

Operating Systems Red hat Linux, centos, Windows server 

2008, 2012, Solaris. 

Web Technologies Html, Tomcat 

mailto:ravishastry.s@gmail.com


 

Projects Handled in Starcom Information Private Limited 
 

1)  CAF MANAGEMENT CYCLE ( Environment: C++, Java, Linux, Tomcat, 

MySQL ) 

 Product description: Customer Acquisition Form Management and workflow   

solution provides flexibility to manage the growing number of mobile 
subscriber’s some of the key challenges faced by the telecom service providers 

are the compliance and Customer Acquisition Form (CAF) life cycle management. 
Telecom services providers need enhanced agility in responding to changing 
telecommunication practices and to offer superior customer services. 

Client: Tata Tele services South India Effort: 12 Man-months 

 

2)  STARDQ BASIC ( Environment: C++,Java, Linux, Tomcat, MySQL ) 

Product description: Data Cleansing - Solution addresses the key 

requirements of data quality like accuracy, completeness,     consistency, 

timeliness, uniqueness and validity. Product description: Sanskrit based phonetic 

algorithm with web enterprise solution for profiling, cleansing, augmenting and 

integrating data to significantly improve returns on corporate intelligence 

initiatives. By integrating data quality within the ETL process, organizations can 

transform and combine disparate data, remove inaccuracies, standardize on 

common values, parse values and cleanse dirty data. Solution is used to verify 

and validate the customer data. The process follows with Data Quality Check on 

the fields considered, Verification & Validation of Address, City, Pin code, 

Telephone Number etc., Enrichment of these components wherever possible. 

Clients: TVS, AXA GULF, And Lenovo Effort: 12 Man-months 

3) Product : STARDQ PRO ( Environment: C++, Java, Linux, Tomcat, 

Oracle 11g, MySQL ) 

Product description: Data DE duplication: Identify the duplicate records 

and forming clusters based on Names & Address with     their matching property. 

After the initial inspection of data, identify the key columns that can be used for 

data quality. Identify the duplicate or common customers on a real time basis 

for example: pre-paid & post-paid customer database of Telecom companies. 

Process the incremental customer records on-line on a Daily /biweekly /weekly 

/monthly basis. Online Instant Process:  End-user has the option to provide 

Incremental Data on-line by either data-entry for each customer detail or 

uploading excel file. Soon after submitting the data, our StarDq-Pro Invoker will 

initiate the de-duping and display the matching customer record with the count 

of cluster member’s details on a real time basis.                                                                     

Clients: TVS, IDEA Cellular,IBM ,TTSL, NCBL, And AXA   Effort: 16 Man-months 

 

4) Product: STAR 360 ( Environment: SSDT,SSMS,FTP,SQL SERVER ) 
Product description: GUI interface control panel for CDB system for tracking 

the end to end flow of customer details from Input staging to CRM Application. 

Tracking all the data flow and count from all the ETL Stages based on Batch ID. 



Option to start the ETL package in case of any failure using ETL job 

Management. AXA Reference database management system was integrated with 

STAR 360 and users provided with managing reference data on need basis. 

Documentation of Entire ETL process with Flow chart was integrated. Batch 

summary details published in Dash Board based on Batch ID. Clients: AXA 

DUBAI     Effort: 03 Man-months 

 

Roles & Responsibilities: 

 Implementation, Analysis, Maintenance and Manual Testing Application Software 

under Linux and Windows environment. 

 Timeliness and client follow-up to make sure production performance meets user 

needs. Handle email queries and respond in a timely-manner. 

 Liaises with system developers to overcome known problems and improve the 

service quality. 

 Evaluate the adequacy of the original definition of purpose and objectives presented 

in the functional requirements document and verified objectives were achieved 

during implementation.   

 Plan, execute and support implementations so the applications are deployed with 

minimal disruption to the production environment and meet established standards. 

 Escalated technical issues immediately following departmental guidelines and 

followed-up regularly with customers and internal resources to expedite issue 

resolution. 

 Responsible for working on day to day customer inquiries, including technical 

assistance, using the best use of products and service. 

 Estimate time frames quality and quantity of resources required to successfully 

implement product. 

 Technical point of contact for the region-wide implementation for TTSL, NCBL and 

Idea.  

 Handled operation team of 10 members and SPOC for day to day client delivery. 

 Troubleshooting and resolved application issues escalated from end users. 

 Interaction with Sales team and setting up environment for demonstrating the 

software to various clients. 

   Providing 24x 7 Supports and on Call support to end users using remote access 

 Excellent communication skills self-motivated with a high degree of attention, 

committed to work, a good Team Player and have sound leadership qualities. 

 Provided support and identify all issues and prepare appropriate documentation all 

issues and solutions. 

 Handled multiple cases at the same time with varying degrees of severity 

 Implemented Product on cloud using Azure and Amazon cloud computing services. 

 Responsible in Maintenance and cloud subscription model of the product to client 

prospects. 

 Responsible for operation requirement gathering, delivery and for IT Infrastructure 

development for STAR DQ PRO project. 

 Experience in the building of test environment and testing the product.  

 Has experience to prepare the test cases, test data and documentation of process 

flow. Followed Bugzilla tool for Bug life cycle management. 

 Tested application on various operating systems, hardware, and network and listed 

all changes incorporated into the software version since the previous version 



 Database Installation and configurations. Experience on Oracle Enterprise Manager 

(OEM). 

 Creating schema, table space and user management, Objects, Oracle Networking.  

 Having Good hands on Import, export, Sql loader and Data pump backup tools. 

 Excellent Knowledge in Installations, Linux commands and administration. 

 Trained Operation Team and Clients about how to use the Product. 

 Good Hands on VM Player, VM Workstation, V-Sphere tools. 
 

Projects Handled in Cranes Software international limited 

 

1) Survey Asyst 

Software Suite is a complete, zero-programming solution for design and 
management of Research surveys, using mobile handheld computers for field 
data capture.                                                                                           

 
2)  E-Auctions  

The E-Auction System, the complete auction process happens on a Handheld 
Terminal. There are three principal stakeholders participating in the auction: 
Classifier, Auction Superintendent and Buyer. The Classifiers (essentially 

Tobacco Board Officials) using Handheld Terminals inspect tobacco bales and 
evaluate their quality, and record the grades followed by the Auction Controller 

who starts the auction inviting Buyers to bid for the bales.                                                                                                                                 

 

3) XID  

Data Enrichment software tool for Customer Relationship Management like 
Telecom Industries, Banking. 

Clients:  STEL, Videocon, Tabaco Board, IBM, PNB, Reliance, Cibal Effort: 7.3 

Years 

 

Personal Profile 

 

Father’s Name  : Late Shiva Murthy I.R 

Date of Birth  : 24/04/1985 

Sex      : Male 

Nationality  : Indian 

Marital Status : Married 

Pan Card  : BPZPS7331M 

Passport  : M9481693 

Languages known : English, Hindi, Kannada  

 

Declaration:  I, Ravi Shastry s, hereby declare that the information contained 

herein is true and correct to the best of my knowledge and belief. 

____________________________ 

Ravi Shastry s        Bangalore 

          Karnataka 


